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QUALITY TOURISM SERVICES

Quality Tourism Service — Accredited Visitor Accommodation Scheme

The QTS Scheme [http://www.discoverhongkong.com/eng/jsp/qts—va/index.jsp]
makes it easy for tourists to find budget visitor accommodation that can be trusted.

Under the scheme administered by Hong Kong Tourism Board, QTS — accredited
visitor accommodation must pass annual assessments showing that they:

® Provide clear and sufficient information on the type of accommodation available
with clearly displayed prices for rooms and other services;

® Provide a comfortable and pleasant environment with good standards of
cleanliness and hygiene; and

® Offer warm and efficient customer service with frontline staff possessing
extensive product and service knowledge.

TG HRERSE  HE - RTRELEE R
B ERBERE MR ENBEERTEPRF AR OE

B EFE [http://www.discoverhongkong.com/tc/jsp/qts—va/index.jsp] °

HAEABRBEERBHRTY TEERBERSE I 3, T AT
MBURELEERSLABBEFHITE AEMREH AT
12k

@ AEARMBEW ARHEERBEBANAHN  FaP R
R B HFRETA

@ RABEA - FRHLE S R

® MG EIRMEARAINMBMERY LAAYUTHAE S
Fo AR B %o 3 -



