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Stay at licensed guesthouses
Enjoy safe travel
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OLA's website

"Hong Kong Licensed Hotels and Guesthouses" Mobile Application



Why should I choose a licensed hotel or
guesthouse?

licensed hotels and guesthouses have met the
statutory requirements for building structure and fire

safety, so you can enjoy a safe accommodation.

What are the risks of staying at
unlicensed hotels and guesthouses?

It is uncertain whether unlicensed hotels and
guesthouses have met the statutory requirements
for building structure and fire safety, and the safety
of lives and properties of the occupants and the
public are not properly protected. There could be
dire consequences. Should there be an accident,
you may not be covered by your insurance. So,

do not stay at an unlicensed hotel or guesthouse.

How to ascertain whether a hotel
or guesthouse is issued with a valid
licence?

© check the latest List of Licensed Hotels and
Guesthouses on the website of the Office of the
Licensing Authority (OLA) (http://www.hadla.
gov.hk)

© check the latest List of Licensed Hotels and
Guesthouses by downloading the mobile
application "Hong Kong Licensed Hotels and

Guesthouses"
© call the enquiry hotline (No.: 852-2881 7034)

© watch out for the Licensed Guesthouse Logo
displayed at the main entrance and the door
of each guest room of licensed guesthouses

(applicable to guesthouses)
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What should | do if | come across
unlicensed hotels or guesthouses?
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For your safety,do not stay at an unlicensed
hotel or guesthouse. Please report an
unlicensed hotel or guesthouse through the

following means:

) complete a report form which may be
downloaded from the Home Affairs
Department’s website, and return it to the
OLA by fax (No.: 852-2504 5805) or by post
(Address: 10/F, 14 Taikoo Wan Road, Taikoo
Shing, Hong Kong)

© call the reporting hotline (No.: 852-2881
7498)

© send an e-mail to hadlaeng@had.gov.hk



